
 A COST EFFECTIVE 
BUSINESS SOLUTION

“Click to Serve”
Online Ordering 

for Small to Mid-Size
 Food Establishments

PBS Services, Inc.
30 Forest Place

Towaco NJ 07082
(973) 402-0842

www.PBSMenu.com

Internet Ordering

Receive orders by fax or e-mail with 
phone notification, or by phone.
No special equipment required



An online menu destined to illustrate the 
sumptuousness of your cooking in dramatic color and 

spectacular quality
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Friendly user interface

PBSMenu is unique in the industry as we provide you with a thorough and easy to use interface that allows your 
restaurant the capability of adding and changing all restaurant information with straightforward and intuitive 
input screens accessible from any PC connected to the internet. It is not necessary to use a web-master or to limit 
the amount of updates per month, however these options are available. Dependent on a level of authority you 
grant an associate, he or she would be authorized to add or update any or all of your restaurants information, 
from changing the daily specials, uploading images, adding and changing menu items and categories, up to and 
including adding or changing a new restaurant and its staff members. All of this is accomplished online with 
instant database update.

Menus-
Friendly Customer interface
One of the key strengths of PBSMenu is that it provides your restaurant with a friendly set of entry screens that 
guild your customers through your online menu just as easily they would peruse your printed menu to examine 
all the varieties of food you offer and any additional items that would complement their order.
   
The ordering system starts with a complete home screen that can be used as your website home page or as an 
introduction to your ordering system. This gives your customer general information about your services and any 
specials you may be offering. Your customer can then view your complete menu broken down by categories i.e. 
- appetizers, sandwiches, etc.

The home page contains general 
Information about your restaurant

• Restaurant description 
• Cuisine
• Text describing atmosphere
• Name, address, phone
• With link to mapping program 

Catering options
• Contact information 

For reservations and catering services
• Blackboard specials 
•  Images of restaurants
• Eat-in or take-out options
• Delivery information

O Delivery charge- (if any)
O Delivery minimums
O Areas where delivery is available
O Lead-time minimum

• Hours of operation
• Charge cards accepted
• Coupon discounts
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After your  customer enters your ordering system and checks 
out your daily specials he/she will then browse your menu. 
Sometimes if the food is too good to describe with mere words 
you may have provided art work for it. Your customer then 
selects the foods he or she would like to order, either express (1 
serving as prepared) or orders the food in detail exactly how he 
or she would like it prepared.

Easy to place an order

Your customer then enters preferences from a 
list of options presented and extras available 
for the item. He or she can then specify any 
other instructions as well and can even name 
the recipient (ideal for offices).

4



Menu Items and Menu Categories
Menu Categories are maintained by chain (a group of like restaurants owned by the same owner) and 
can thereby be referred to by any menu item from restaurants within that chain. This keeps menus 
consistent for food establishments with multiple units.
  Elements for each category include

• Category name
• Category description
• Up to 2 images 
• The sequence number of the category 

               (As it is to appear on the menu)
• Category preferences

O Preference name
O Price
O Selection status

• Category Extras
O Description
O Price if any
O Selection status

• Minimum lead-time
(If greater than restaurant lead time)

O For preparation
O For delivery

• Express ordering option
(Detailed ordering not needed)

• Number of columns to appear on menu (1 or 2) 

Menu Items are maintained for each restaurant.
  Elements for each menu item include 

• Item name
• Item description
• An image of the item, if available
• The category
• The sequence number
 (As it is to appear within the category)
• Item preferences

O Preference name
O Price if any
O Selection status

• Item Extras
O Description
O Price if any
O Selection status

• Price
• Status (Active, inactive)
• Blackboard special
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Easily add options, preferences and extras to any 
category or individual item. Upload images and 

artwork if available

Preferences and extras are maintained on a category and/ 
or menu item level. When you assign a preference to a 
category it will be available for all the menu items within 
that category. For example bread might be a preference 
for the category sandwiches and the selection of bread 
i.e., rye, white, wheat will be an option for your customer 
to select from for all of the items within that category 
where smooth and chunky may be preferences for just 
peanut butter sandwiches. 

Preview an item 
When adding or changing a menu item you 
can preview exactly how the item will be 
presented to the customer when selected. 
A look at the voice text that will be read to 
the restaurant on phone orders can be pre-
viewed as well.
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Easy checkout

After a menu item is ordered, or whenever the customer views their cart, PBSMenu will 
display the total order and give the customer the option to check out, change the order, or 
to order more goods.

The customer will then select eat-in, pickup or delivery options (only the options you 
made available for the restaurant will be offered). The customer then will fill in their 
name, phone number and email address. A delivery address is only required for delivery 
orders. This information is saved and will be filled in the next time the customer uses the 
service.

Using a pull-down menu, the customer will then enter the time he would like the order to 
be ready. The pull-down menu is preset with the minimum time required to prepare the 
order as per the restaurant or the menu category’s minimum lead-time. The time and date 
can be adjusted to any time after this time.

Any special instructions pertaining to the order or delivery can be entered at this point 
and a radio button is presented to identify how the person found the website. This is 
used to help track what promotions are effective and may also be used by PBSMenu to 
calculate discounts in conjunction with referred-by advertising set up for the restaurant. 

A message is prompted asking if it is OK to take their email address to send them a 
notification of your specials. A radio button defaults to yes.
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The order is then totaled. Sales tax and fees are added if applicable, 
and any discounts are taken. The order is then presented to the 
customer for review and verification. The customer can then send the 
order to your restaurant, go back to the previous screens and make 
any changes, or print out the order. 

The order is presented to the customer 
for review before being sent to you.

If your restaurant charges a phone via 
internet fee to cover phone charges it is 
added on and a window is presented to 
the customer prompting him to accept or 
reject it. 
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Your orders are sent to you by Phone, Fax or email
There is no need for computer equipment at your restaurant.

Voice(phone)

-----------------------------------------An order from PBSMenu-----------------------
---------------
New York Burrito Gourmet wraps
Shop Rite Center
60 Beaverbrook Rd.
Lincoln Park NJ 07035
Phone: 1(201) 602-0136 Fax: 1(973) 402-0842

      Please deliver the following order around 10:15 AM (or sooner) 
Neil Sullivan
18 Hillside Drive
Lincoln Park, NJ, 07035

Please Call 1(201)555-0620 to confirm receipt of this fax

Pbscorp@aol.com
 
Traditional Smothered Burritos The Bowery 1 $5.75(For: Rose)
 Extra T L C flour tortilla Mild red Chile Sauce medium salsa no onions 
Chili & drink combo ($3.00) Put garnishes on the side Extras...........$3.00

 
Tempting Tacos Taco Trio 1 $5.75(For: Neil)
Vegetarian Chile Entree

 
Gourmet Dessert Wraps Big Apple Burrito 1 $5.45(For: Tara)

Subtotal....................$19.95

6% New Jersey Sales Tax..............$1.20 Total..........................$21.15

Fax

Hello, New York Burrito Gourmet wraps, this is a PBS Menu order 
from Neil Sullivan. My phone number is 1(201)555-0620. Please 
deliver the following order  around 10:15 AM (or sooner).  From 
your selection of Traditional Smothered Burritos, I would like 1 
The Bowery at $5.75 each. (This is for Rose) Prepare with  flour 
tortilla,  Mild red Chile Sauce,  medium salsa,  Please include no 
onions, Chili & drink combo for an additional $3.00, Put garnishes 
on the side,  Instructions as follows: Extra T L C. From your 
selection of Tempting Tacos, I would like 1 Taco Trio at $5.75 each. 
(this is for Neil) Prepare with  vegetarian Chile Entree,    From 
your selection of Gourmet Dessert Wraps, I would like 1 Big 
Apple Burrito at $5.45 each. (This is for Tara)  Subtotal $19.95. 
6% New Jersey Sales Tax $1.20,  Total $21.15. The delivery 
address is 18 Hillside Drive, Lincoln Park, NJ, 07035. My email 
address is pbscorp@aol.com. You will soon be receiving a fax of 
this order. If you have any questions regarding this order please 
call me, again my phone number is 1(201)555-0620. Thank you.

Hard Copy

Email
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PBSMenu- Receive orders via Fax, Voice, and E-mail
Your restaurant has the option of receiving orders via e-mail, fax, or by voice over the internet, or a hard copy 
could be printed by the customer and manually faxed to or carried in to the restaurant. There is no need for the 
restaurant to have any computer equipment on site unless you use the E-mail option.

- Fax (with voice notification)
O A phone call is made to the phone number designated as the voice phone number for the restaurant 

announcing to the restaurant that a fax of their order is being sent along with the name and phone 
number of the person placing the order. 

O A fax detailing the order is then transmitted to the fax number designated for the restaurant.
- Voice

O A phone call is placed to the restaurant informing the restaurant it has an order from someone on 
the internet. PBSMenu then gives the callers name and phone number as well as the address if it 
is for a delivery and requests the time (and/or date) the order should be ready to be picked up or 
delivered (minimum lead times are controlled by the restaurant). The call continues to place the 
order by giving the menu category, the name of the menu item being ordered, the quantity, any 
preferences associated with the item, any add-on items that also might be ordered with the item 
and any special instructions as to its preparation. The price of the item as it appears on PBSMenu is 
then mentioned to avoid any misunderstandings. This information is repeated for each item being 
ordered. At the conclusion, the phone number of the caller is repeated and the order taker is given 
the option of having the entire order repeated. 

O If a fax number is available for the restaurant, PBSMenu will inform the restaurant that a fax will 
also be sent with this information and fax a copy to the designated fax number.

- Email
O An email of the order will be sent to the email address designated for the restaurant describing the 

entire order in detail. The email will contain a link back to the sender. The email will also contain 
a link to a mapping program that may prove helpful for delivery orders.

O The restaurant can reply to the originator indicating he has received the order and that it will be 
prepared on time as described or let him know of any differences.

- Email with voice notification
O A phone call is made to the phone number designated as the voice phone number for the restaurant 

announcing to the restaurant that an e-mail of their order is being sent along with the name and 
phone number of the person placing the order. 

O An email of the order is sent to the email address designated for the restaurant describing the entire 
order in detail. The email will contain a link back to the sender. The email will also contain a link 
to a mapping program that may prove helpful for delivery orders.

- Hardcopy-
O A print of the order could be produced by your customer and used by them to keep track of who 

ordered what, and can be manually phoned in, faxed, or brought to the restaurant.
O This option may be used for hotels/motels offering room service, with the printer located in the 

kitchen.

A small transaction fee will be charged for fax, voice, or email with voice notification transactions. No transaction 
fee will be charged for email only transactions. The fee can be charged to the customer and added to the order with 
a markup or absorbed by the restaurant.
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Capture email addresses
Broadcast your specials

Capture email address
At the time of check-out the customer is asked 
if he or she would like to receive a notification 
of your specials. Unless he or she changes the 
default, their email address will be available 
and included  in your file to broadcast to.

Specify Specials
Menu items flagged as specials will appear promi-
nently on the restaurant page of your system for 
customers to spot as soon as they enter your order-
ing system. 

Edit Message
Customize the letter you send out to 
your customers and view how it looks 
before you send. Send yourself a test  
email.

Send email
Send email to everyone on your mail-
ing list that would like to know of your 
specials. The mailing provides a link to 
your ordering system, so they can eas-
ily place their lunch order with you and 
request it to be ready for them to pick up 
at lunchtime. It also provides a link back 
to your system if the customer wants to 
be removed from your mailings. Maintain your mailing list

Add, change and delete names and addresses on your list 
and specify whether or not to include them in your email 
broadcasts.

11



You control delivery locations by zip

Links to a mapping site for directions
The email order will contain a link to one of the 
popular map websites. This can be used by the 
driver to speed up delivery.

Simple delivery setup
 When setting up your delivery options, if you 
offer this service,  you can specify a minimum 
order amount is for free delivery if any, and what 
the delivery charge is for orders below minimum. 
PBSMenu will present to you all of the areas within 
the specified number of miles from the zip code of 
the restaurant. You can then choose from this list the 
towns or area codes that you deliver to. 

Customer cannot enter location outside 
your delivery area

On checkout the customer is presented with a 
city pull-down list that is populated with only 
the areas you deliver to. 

Chain Consistent
Restaurant Unique

The PBSMenu  online ordering system 
maintains consistency for all the stores 
in your chain while preserving menu 
uniqueness and pricing for each indi-
vidual restaurant. The top banner, menu 
categories, and category images are 
shared for all the stores under a chain (or 
multiple units under a common owner) 
menu items, item images, restaurant in-
formation and pricing is maintained for 
each individual restaurant. 
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Track advertising coupons and referrals
A referral by description is maintained as a tool to track the 
success of your promotions and advertising campaigns. A dis-
count dollar amount, a percentage or an item giveaway may be 
offered on a coupon or ad, when the customer checks the prop-
er referral on placing the order, the order total will be adjusted. 
For example you may have a promotion from your coupon 
mailer (Valpac), $2.00 off purchases over $6.00.  When your 
customer checks Valpac the discount or giveaway is included 
in totaling the order. 
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Stable Reliable Available
Since 1997, PBS Services, Inc. has been an innovator in the information systems industry and has been providing businesses with stable, reliable and 
available Professional Business Solutions in a variety of  computer platforms and application software. PBSMenu, a completely open system that will 
run in any web browser is the best and most reliable online internet ordering software available. No similar product can compare with the usability, 
dependability and security of PBSMenu.com

Hardware
All of the servers used by  PBSMenu are protected by high-end managed   UPS (Uninterruptible Power Supply) battery power 
backups, able to sustain the network for much longer than is needed for the natural gas generators to become activated. The generators 
utilize a constant supply of natural gas and, as such, are able to supply power indefinitely in the event of an extended power outage.

PBSMenu is running on an extremely fast Gigabit Ethernet network, a new technology that well exceeds the requirements of 
most internal networks, including our own. This offers ultra-fast throughput and room for expansion. Furthermore, the internal 
network uses IP’s that are not accessible from the Internet, offering the highest security. The internal network is directly connected 
to a 17 Mbps external fiber connection. This connection has multiple points of access including Bell Canada and Sprint 
which provides excellent redundancy in the case of an outage. This new technology allows us to serve up your web site with as 
much throughput and as little latency as possible, giving you a lightning fast connection accessible from anywhere in the world.

PBSMenu is hosted utilizing a technology called LVS on Custom Firewalls/Routers that provide the Firewalls/Routers and the network 
with redundancy, fault-tolerance, load balancing, packet filtering and port blocking services. “Fault Tolerance” and “Load Balancing” refers 
to the ability to have any number of machines providing the same service. Not only do they share the load between them appropriately 
(“weighed” to those servers that are able to handle higher loads), but if one server crashes, the others are able to instantly and transparently 
take it’s place. LVS also allows servers to be temporarily disconnected from the pool for downtime-free maintenance and upgrades, and 
servers to be easily added to handle higher loads. This provides you with the best in network performance, reliability and protection. 
Shared servers are running a redundant SCSI RAID configuration, giving you maximum efficiency and reliability with a fail-safe server 
crash fallback.
 PBSMenu’s computer system is monitored using  Advanced Automated Network Monitoring System, allowing us to ensure that your online 
ordering system is available to the world 24 hours a day, 365 days a year. 

Voice  Technology
PBS Services uses Advanced Interactive Communications Services for voice over the internet transactions. While serving over 250,000 
customers and delivering millions of communications transactions in its 5- year history, this system is considered to be the most robust 
interactive communications engine on the market. This platform has been designed to benefit from hardware available in Internet web-farms. 
It is based on the exchange of information using standard Internet protocols such as HTTP and XML. This makes the architecture distributed 
and promotes high levels of availability and reliability by using redundant systems that replicate all critical components.
SCALABILITY
This service has a 5-year history of accommodating its customers with millions of telephone calls. Scalability is a key factor to its hosting 
success. The telephony systems are housed in the facilities of telecommunications providers Broadview Networks, Inc. and AT&T, Therefore, 
this service is able to rapidly expand its telephony bandwidth as required by adding more bandwidth and servers to its modular system 
design
RELIABLITY
Because getting your internet orders fast during peak lunch and dinner hours requires extremely high hosts time sensitive solutions, we use 
this service as the system architecture is designed in a modular and parallel fashion that provides fault tolerance and redundancy so that if any 
one point in the system fails, there are standby parallel components available as backups. 
AVAILABILITY
The voice over the internet servise has achieved availability levels of 99.99 %, equivalent to systems “Commercial Fault Tolerant” or “Fault 
Tolerant”, and in which the down-time is in the order of 50 minutes/year or less. All critical servers have “hot-swappable” components and 
“Quick Connect” wiring. Using these type of servers, if a server should fail it can be easily removed from the system and replaced quickly. 

Security
PBSMenu is designed to make updating any and all of the information easy and intuitive for anyone authorized to use it, while 
protecting your data and system from being accessed by someone without your permission.

• Authentication Ensures that a valid user is logged-in based on an ID and password provided by the user.
• Authorization ensures that the logged-in user is allowed to use a page or perform an operation. Authorization is 

based on one or more roles to which the user belongs. For example, someone could be a member of some or all of the 
following roles: 

o Restaurant Administration
o Restaurant Management
o Chain management
o Staff management

• Noshow technology - When the user does not have permission to access certain information, it is not presented.
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From your customer’s prospective…………………………..

I thought Internet ordering for take-out foods was a long way off, but now I see it’s getting a lot of 
attention, now that most offices are equipped with high-speed Internet access and more and more 
houses are getting it.

This is the way it works; you’re at work, or at home, you’re hungry, you go onto the Internet and look up 
your favorite restaurant. You browse through their menu. Sometimes there are pictures of the food. You 
select your lunch or dinner or even breakfast that you would like to order from their complete menu, 
and order the food exactly how you would like it prepared (preferences). The options are presented to 
you of what choices they offer and also the extras that you can get with it, garnishes, sides (extras). You 
can specify any other instructions as well and even the recipient (ideal for offices). You then enter the 
approximate time you would like it. Then PBSMenu completes the order, totals it, and adds sales tax, 
discounts and whatever. 

PBSMenu will call the restaurant on their voice line to let them know an order is coming and send a 
hard copy of your order to their fax and/or their email system. Some restaurants don’t have email or 
a fax machine and instead have PBSMenu call in the complete order on their voice line. It will repeat 
the order if necessary based on a response by the order taker and will tell the order taker your name 
and phone number in case he needs clarification. For email orders, the restaurant can respond with an 
acknowledgement of the order, ensuring you that it has received the order, and will complete it

This is a really good way to order food. You don’t need to remember where the stack of paper take-out 
menus are, you don’t have to wait on hold, you don’t get a busy signal, and you get the latest information 
about the place and the food, like prices, choices, and in some cases even pictures. And it doesn’t let 
you make too many mistakes, for instance, forgetting to tell them your phone number, and helps you 
remember to ask for the right kind of bread etc., and other items that are available like combo deals that 
you may forget to ask about. It also only shows the options that are available to you like the city/zip 
codes that it will deliver to so you can’t instruct them to deliver it if you aren’t in that same area.

Sometimes the restaurant will charge a fee for the voice/fax option. This only makes sense because it 
costs them something for the phone call(s), but it is usually not much.

On Checkout you don’t even need to sign in and become a member of anything, just an e-mail address, 
a name and a phone number are the only required fields, unless it’s a delivery. That information is all 
saved on your computer so you don’t need to reenter it the next time you order from PBSMenu.

Your e-mail address can be saved (It asks if it’s OK) and the restaurant will even send an e-mail of their 
specials, this is great because it provides a link right to the ordering menu’s web site where you can 
order lunch.

What’s really convenient and helpful to office workers and professionals is that you can place an order 
from the office and pick it up on the way home. Once you use this service, the order you make can be 
kept for the next time.

The best part of all this is the user-friendly interface it’s super easy to use and is available from 
anywhere on the internet. Try it.
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PBS Services, Inc.
30 Forest Place
Towaco NJ 07082

Does your online menu illustrate the sumptuousness 

of your cooking in dramatic color and quality?

PBS Menu.com
RISK FREE GUARANTEE

As high speed access to the internet 
becomes commonplace, more busi-

nesses and households will be using it 
as a sole resource to “reach out”. 

Become one of the first in your area to 
be “reached”.

 Try this system for 30 days with a 
money back satisfaction guarantee.

PBSMenu
One Step Ahead


